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Introduction

* This how-to will walk you through applying for a Knox product.

* For help with setting up an account and an overview of the
customer portal, please see “Cosumnes Permit Software, How to

for Customers - Overview”.

* Fees are collected at the time of application. Applications with
missing fees will not be processed.

* Additional information regarding the Knox Product Program can be
found at www.cosumnescsd.gov/946/Fire-Prevention-Standards-

and-Forms, handout 2005.
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Welcome to Cosumnes Community Services District

Please enter your username and password to login.

If you have not previously registered for an account, please register.

]
* Username

a
Password

Forgot your password?

Register for an Account

Individual Account
Fm Register as an individual account to access Cosumnes


https://cosumnes.my.site.com

Setting up an
account

Clariti User Portal
Follow the online directions.

Welcome to Cosumnes Community Services District

Please enter yvour username and password to log in.

If yvou have not previously registered for an account, please register.
-

Username

o
[ 1]
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Forgot your password?

Register for an Account

F Individual Account
=2 Regizter as an individual to access online permitting

B Business Account
& Regizter as 3 business to access online permittin


https://cosumnes.my.site.com/

Individual vs Business Account

Choose an Individual if:
* You are a sole proprietor.
* You are the owner/builder.

* You are setting up an accountto
request a burn permit.

* You are paying individual citation
fees.

Choose a Business Account if:

* You work for an organization that
will have multiple people
submitting applications for plan
checks, KNOX, etc. ...

* Youwant to link all employees
(contacts) within the same
organization to one parent
account.

* Employees can view all permit
applications



Logging In

* Input your new
Username (your
email).

* Input your

nassword.

* |f you forgot your

nassword, follow
the link to reset.

—

-

Welcome to Cosumnes Community Services District

Please enter your username and password to login.
IT yvou have not previously registered for an account, please register.

Forgot vour password?
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Clariti User Portal To access the Knox Box application, choose
the Fire Department Button

[@COSUMNES‘ Home My Permits My Inspections Requests More (0\ permit \

COMMUNITY STBVIEDS BISTRIET

Welcome to the Cosumnes Community Services District Portal.

This portal provides real-time access to Fire Department plan reviews and permits, as well as Landscape Architecture & Planning plan reviews. Login to
follow the progress of your project, apply for a burn permit, pay fees, order inspections, and more. Please select the applicable button below to either
submit a Fire Department application or, separately, a Landscape Architecture & Planning application. For questions concerning the submittal process,
plan reviews, permits, inspections, fees, and more, please visit our website at www.CosumnesCSD.gov. For technical difficulties, please call the Fire
Department at 916-405-7100 or Landscape Architecture & Planning at 916-405-5600. We look forward to serving your project needs!

Landscape Architecture and

Fire Department Make Payments

Planning



https://cosumnes.my.site.com/

Knox
Application

From the Fire Department Menu, choose

the fifth button down, “KNOX Application”.

@C?SUMNES Home My Permits More (0\ Search..

New Construction Permit
Plan review for improvements, upgrades, additions, tanks, racks, hazardous materials,
special systems, and more.

Solar Permit

Plan review for new solar installations or modifications induding emergency standby
pawer.

Burn Permit Application

‘Annual burn permit for rural residents (grass tree trimmings, brush, and weeds).

Special Events Application

Operational permit to for a special event, set up a tent, erect a special event structure,
orother.

KNOX Application

Emergency respanse rapid entry devices for gates, elevators, and buildings.




Complete the
Application

* Complete Application Type Section

« Choose Project Type: either
“Commercial— New” or “Residential —
New”

e Choose type

« Complete Applicant Details

* Applicant Type —use “Other” if you do
not see an applicable type.

« Complete Other Interested Parties
information if you’d like to have
someone else associated with this
application, such as a colleague.

New Application

Application Type

Acknowledgement

Project Details

Commercizl - Mew w | | Searchundefined
Mote: If project is not available in project lookup then enter pro
Knox Box -
Applicant Details
Applicant Mame
ca Mote:
one-
one-

Payment

ject name below



Acknowledgement

Read and acknowledge that all information you have given is correct and that fees will be based on the
information submitted in the application.

New Application

o

Acknowledgement

I, hereby acknowledge that the infarmation given is correct. | acknowledge that fees will be assessed based on the information submitted in this application.

Fees may be paid online with a credit card (Visa, Mastercard, or Discover), a 3% service charge will apply. After fees are paid, the application will automatically be submitted. The customer will be returned

to the “Amount Owing/Pay Now" screen and may navigate to other parts of the portal

Fees may also be paid by cash or check delivered to Cosumnes Fire Department, 10573 E. Stockton Blvd., Elk Grove, CA 25624,

Applications will be reviewed once all fees are paid.

Save and Resurne Later Back

NOTE: If a different type of permit is needed, fees will be adjusted.
All fees must be paid before the application will enter the Plan Review phase.
If the actual fees turn out to be less a credit or refund will be issued.



Fee Detalil

Paying fees is the last phase in submitting
a Knox product application.

All fees must be paid at the time of
application.

There is a 3% service charge to by
credit/debit card.

The 3% service charge is waived if fees are
paid by check/cash.

Applications are reviewed once all fees
are paid.

New Application

Fee Details
Showing 2 of 2 items
Type W Amount R
FPlan Review Fee £389.00
Service Charges 11567

To pay by credit/debit card, click Pay Now. Click Pay Now on the next
screen.

To pay by check/cash, click Exit. Your application will be saved under
“Paused Applications.”
Deliver check/cash to
Cosumnes Fire Department
10573 E Stockton Blvd.
Elk Grove, CA 95624
Be sure to reference your permit number.




Amount Owing
Pay Now

The cumulative balance owed will be
reflected in this screen.

If paying by credit/debit card, click Pay
Now.

If paying by Check/Cash you may navigate
away from this screen.

Applications are not reviewed until all fees
are paid.

Amount Owing

£1157.72

#



Summary of Charges

Permit Fee

3% Service Fee if paying by credit/debit
card.

Choose Next Billing Details

Note your permit number
0017942 Fee

0017943 Fee

$389.00

511.67

§389.00

E11.67

40067 X



Click Next: Billing Details

W Cart Total: $1,584.19

Amount to Pay:

$1,584.19

~ 2025-0001326 §158419 X

Remove

Name Payable Type Description Outstanding Amount

0008952 Fee $46.14

$1,538.05

Cancel Cart Next: Billing Details

0008958 Fee




Billing Detalils

Choose a payment method.

Credit/Debit — pay online now, press
Next Confirm.

Billing Details

pld:

Payment Methods

Credit/Debit

Back

-

Cancel Cart

5400.67




Process Payment

! Cart

Confirm all information is correct, press

Process.

Billing Details

Cart Details
~ 2024-0018942
Name

0017942

0017943

Payment Methods

Credit/Debit

Payable Type Description
Fee

Fee

Back

Outstanding Amount

£380.00

511.67

$400.67

To Pay
$389.00

$11.67

[#7]

540067



Input Credit Card Info

Your credit card information is processed
securely through PaySafe by Clariti.

Complete fields and press Pay

Paysafe:

Clariti

Card Information

Order Total: 5400.67

Powered by Paysafe:



Print Receipt

If payment is successful, print the receipt.

Once fees are paid, check your email for
information and directions on what to do
next.

Success!

Payment - P-02292024-288 - VirtualTerminalCard -

Close Print Receipt




Printed Receipt

You may print your receipt for your records.

You may close the receipt pop-up.

Your file has been submitted to the
Cosumnes Fire Department.

You will be returned to the “Pay Now”
screen and may now navigate to other
areas of the portal.

SR Cl IR I COm

CosumnesC S g

Your payment was successfull

ACCount:
Contact:
Ermisil 10:

Payment Details

Amount Pald: 540067
Payment Method: VinualTerminsiCao

M

COSUMNES

Date: 2202024, 3:58 PM
Total Amount: $40067

Receipt #: P-02202024-208

Paymant

Amount
202400 BG4 2 - Comumsrcisl - N - Knoa Box - Plaen Raveew Foo - Kroa Proac TEST $389.00
BENEDHE WAY, ELK GROVE, CA 85758 4
2024-001BR42 - Commercial - New - Kno Box - Senece Chafges - Knox Project TEST s1.87
BENEDMX WAY, ELK GROVE, CA 85758 !

Total Amount: 340087

working with you an this

y Elariti



Follow

Follow your application to receive updates.

Permit
2024-0018942
Ct;.r;;ne.r;i:al—New I{.H;xBux ;.;;ii(ation F;Ern-d-\ng o

Details Files Fees Requests Submissions Inspactions Properties Revision

+ Follow

Create Request

Revision

Pay Outstanding Items

Complete

v



Next Steps

Order Knox product - follow the stepsin
Handout 2005. Information will be
emailed to you upon submission of the
application.

Once the product order s
placed/confirmed and all fees are paid,
the Cosumnes Fire Department will
approve the permit. Your permit number
will then have the prefix “KNOX”.

After installing the product, request an
inspection through
www.cosumnescsd.gov/303 . Choose
“Request an Inspection”, complete and
submit form.

When scheduled, an Inspection Schedule
II;l'lotice will arrive in the Inspection under
iles

An approved inspection completes the
Knox permit process.

KNOX-2024-0018942

Permit_Approval_20240301pdf

/ Commerdial - New Knox Box \nsbecticn Complete

3/1/2024

Files
[0 Files )

Pay Outstanding Items hd

Complete

Wiew All

Inspection
FI-KNOX-2024-0018942-1

Scheduled Construction Commercial

Details Files Fees

D Notes & Attachments (2)

Title

\ D Final_Inspection_Results_ 20240301 pdf

\ Inspection_Schedule_Motice 20240301 pdf

3/1/2024,1200PM

Attachment

Attachment



https://www.cosumnescsd.gov/DocumentCenter/View/18256/2005---Knox-Product-Ordering-Instructions-PDF?bidId=
http://www.cosumnescsd.gov/303

Thank you for viewing
this How To for Knox Applications

If you have questions, please call the Cosumnes Fire Department at
916-405-7100, staff will be happy to help you!
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