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Introduction

• This how-to will walk you through applying for a Knox product.
• For help with setting up an account and an overview of the 

customer portal, please see “Cosumnes Permit Software, How to 
for Customers - Overview”.

• Fees are collected at the time of application. Applications with 
missing fees will not be processed.

• Additional information regarding the Knox Product Program can be 
found at www.cosumnescsd.gov/946/Fire-Prevention-Standards-
and-Forms, handout 2005.
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Clariti User Portal

https://cosumnes.my.site.com


Setting up an 
account

Clariti User Portal
Follow the online directions.

https://cosumnes.my.site.com/


Individual vs Business Account

Choose an Individual if:
• You are a sole proprietor.
• You are the owner/builder.
• You are setting up an account to 

request a burn permit.
• You are paying individual citation 

fees.

Choose a Business Account if:
• You work for an organization that 

will have multiple people 
submitting applications for plan 
checks, KNOX, etc. …

• You want to link all employees 
(contacts) within the same 
organization to one parent 
account.

• Employees can view all permit 
applications



Logging in

• Input your new 
Username (your 
email).

• Input your 
password.

• If you forgot your 
password, follow 
the link to reset.



Clariti User Portal  To access the Knox Box application, choose 
the Fire Department Button
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Knox
Application
From the Fire Department Menu, choose 
the fifth button down, “KNOX Application”. 



Complete the 
Application
• Complete Application Type Section

• Choose Project Type: either 
“Commercial – New” or “Residential – 
New”

• Choose type

• Complete Applicant Details 
• Applicant Type – use “Other” if you do 

not see an applicable type.
• Complete Other Interested Parties 

information if you’d like to have 
someone else associated with this 
application, such as a colleague.



Acknowledgement

Read and acknowledge that all information you have given is correct and that fees will be based on the 
information submitted in the application.

NOTE: If a different type of permit is needed, fees will be adjusted.
All fees must be paid before the application will enter the Plan Review phase.
If the actual fees turn out to be less a credit or refund will be issued.



Fee Detail
Paying fees is the last phase in submitting 
a Knox product application.  

All fees must be paid at the time of 
application.

There is a 3% service charge to by 
credit/debit card. 

The 3% service charge is waived if fees are 
paid by check/cash.

Applications are reviewed once all fees 
are paid.

To pay by credit/debit card, click Pay Now. Click Pay Now on the next 
screen.

To pay by check/cash, click Exit. Your application will be saved under 
“Paused Applications.” 
Deliver check/cash to 

Cosumnes Fire Department
10573 E Stockton Blvd.

Elk Grove, CA 95624
Be sure to reference your permit number. 



Amount Owing
Pay Now
The cumulative balance owed will be 
reflected in this screen.

If paying by credit/debit card, click  Pay 
Now.

If paying by Check/Cash you may navigate 
away from this screen.

Applications are not reviewed until all fees 
are paid.



Summary of Charges
• Permit Fee

• 3% Service Fee if paying by credit/debit 
card.

• Choose Next Billing Details

• Note your permit number



Click Next: Billing Details



Billing Details
Choose a payment method.

• Credit/Debit – pay online now, press 
Next Confirm.



Process Payment
Confirm all information is correct, press 
Process.



Input Credit Card Info
Your credit card information is processed 
securely through PaySafe by Clariti.

Complete fields and press Pay



Print Receipt
If payment is successful, print the receipt.

Once fees are paid, check your email for 
information and directions on what to do 
next.



Printed Receipt
You may print your receipt for your records. 

You may close the receipt pop-up.

Your file has been submitted to the 
Cosumnes Fire Department.

You will be returned to the  “Pay Now” 
screen and may now navigate to other 
areas of the portal.



Follow 
Follow your application to receive updates.



Next Steps
• Order Knox product – follow the steps in 

Handout 2005. Information will be 
emailed to you upon submission of the 
application.

• Once the product order is 
placed/confirmed and all fees are paid, 
the Cosumnes Fire Department will 
approve the permit. Your permit number 
will then have the prefix “KNOX”.

• After installing the product, request an 
inspection through 
www.cosumnescsd.gov/303 . Choose 
“Request an Inspection”, complete and 
submit form.

• When scheduled, an Inspection Schedule 
Notice will arrive in the Inspection under 
Files 

• An approved inspection completes the 
Knox permit process.

https://www.cosumnescsd.gov/DocumentCenter/View/18256/2005---Knox-Product-Ordering-Instructions-PDF?bidId=
http://www.cosumnescsd.gov/303


Thank you for viewing
 this How To for Knox Applications
If you have questions, please call the Cosumnes Fire Department at
916-405-7100, staff will be happy to help you!
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